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April 7, 2015

RE: Sanitary Sewer Study in your Neighborhood
Dear Homeowner,

The Town of Avon Sewer Department is about to enter the spring phase of the Infiltration and
Inflow study of Avon’s sewer service area which flows to Farmington. Town staff has been working
with an Engineering consultant (Fuss & O’Neill, Inc.) to gather field data about the sewer system.
This spring phase will involve examination and flow testing of specific neighborhood sanitary sewer
areas for excessive storm water and groundwater leaks. These extraneous flows directly increase
the sanitary sewer flows resulting in additional treatment costs paid by Avon’s residents.

The sewer evaluation will occur during both day and overnight hours during the months of April,
May, and June. The work heing done will not affect your sewer lateral nor will sewer service be
interrupted. At no point will there be a need to access private homes or contact homeowners
directly during this work.

The overnight work will occur between the hours of 10:00 pm and 5:00 am over a period of several
nights. Sanitary sewer flow late at night is primarily from storm water and groundwater leaks.
Locating this extraneous flow is easiest when people are asleep and not using their sinks, baths, or
toilets.

The work requires opening numerous sewer manholes. Many of the manholes are located in or
adjacent to streets, while others are located within off-road easements in side/back yards of
private property. The primary work impact will be slow maving vehicles with flashing yellow lights
and individuals working next to the sewer manholes.

The team performing the work will consist of 3 to 6 individuals with support vehicles, each of
whom will have proper identification. The Avon Police Department are aware of the work area and
schedule and will be present during a portion of the work. The work will begin in the Hastings
Turn/Country Club area and then commencing north to the Avonridge area. The work will begin
the week of 4-13-15 and is somewhat weather dependent (we’re hoping for rain).

(Over)
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The Town will continue to provide information to residents for this important project through:

o Email: Residents wishing to receive updates via email are urged to do so by sending a request to
sessex@avonct.gov.

e Regular mail: The Town Sewer Department will continue to send mailings if needed, although
the most up-to-date information will be sent to residents who sign up to receive email updates.

e The Town website: Information will be posted to this web address as it becomes available.
http://www.avonct.gov/engineering-sewer-and-gis-department/pages/projects

If you have any questions and or concerns regarding this project please feel free to contact me at the
Engineering office. My contact information is provided below. We would like to thank you in advance

our cooperation.

ly,

ter

Suparintendent of Sanitary Sewers
Tfoster@avonct.gov
860-409-4324

Copy: Brandon Robertson, Town Manager
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