[bookmark: _GoBack][image: https://gallery.mailchimp.com/76a0ee4ac79ae1e33f7d4b720/images/8a61bd92-7aba-4601-87ca-ea4ee0c8074c.jpg]
image1.jpeg
Have You Been Cut Off of Medicaid/HUSKY Despite
Timely Submitting Your Completed
Renewal/Redetermination Form to DSS
or AccessHealthCT?

We have leamed of several individuals who were on MedicalHUSKY in CT and were
cut off at the fime of their yearly renewals even though they had submitted paperviork
on time showing that they were sil eligible for Medicaid. The notices they got
incorrectly said that they failed to submit required redetermination/renewal papervork

Why s this happening? Because DSS staff cannot keep up with the thousands of
completed renevial forms which are submitted to them each month. DSS computers
are programmed to automatically terminate your Medicaid on a certain date i a staff
member does not by then input the information from your submitted form into the DSS
computer system.

‘Are you on Medicaid, HUSKY A, C or D and have you experienced this recently? Did
You go without any kind of medical treatment or medical ransportation as a result?

1150, we would very much lie to hear your story to help us do something about this
problem facing Medicaid/HUSKY enrollees throughout the state. And it would be helpful
if you have proof that you timely submitted your completed reneval form but were cut
off, or received a written notice saying you were going to be cut off, anyway.

‘Thank you for contacting us with your stories.
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