
Lost your job due to 
the COVID-19 Pandemic?

Collecting Unemployment? 

You can Start a New Career in

Information Technology 

Brought to you by Capital Workforce Partner through the CARES Act
www.capitalworkforce.org

Benefits of this program: $200 stipend for each week of training, 
Chromebook if needed, funds for professional apparel, and 

basic needs (childcare, transportation, housing).

Training will occur through Capital Community College’s Computer 
User Support Specialist program. Participants can earn credentials, 
such as CompTIA and Microsoft. 

In Hartford County, Web Developers and Computer User Support Specialists are among
the most in-demand occupations, with over 780 job postings in May 2020. Software
Developers are in even greater demand with over 1,500 job postings in the same period.

Contact us today at 860.406.3374 Press 1 
Monday – Friday, 9:00AM – 4:00PM EST

http://www.capitalworkforce.org/
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Benefits of this program: $200 stipend for each week of training, 
Chromebook if needed, funds for professional apparel, and 

basic needs (childcare, transportation, housing).

Helpdesk Specialist training will occur over a period of 14 weeks through
DCI Resources. Participants can earn credentials including CompTIA: A+,
CompTIA: ITF, and can also potentially attain MTA, CCENT, MOS, MOS, and
Excel/Word credentials. The DCI training program also includes soft skills
development components for holistic participant preparation for entry into
IT sector employment.
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Benefits of this program: $200 stipend for each week of training, 
Chromebook if needed, funds for professional apparel, and 

basic needs (childcare, transportation, housing).

Training will occur over a period of 6 weeks through Year Up’s IT Essentials 
program. Participants can learn skills including IT Support Fundamentals, 
Linux Fundamentals, Networking Fundamentals, and Security Fundamentals, 
and earn credentials such as CompTIA: A+ and ITF. This training will prepare 
participants to take the Pluralsight Assessment. 
Associate Degree in STEM or Computer Science/IT-related Field required. 

In Hartford County, Web Developers and Computer User Support Specialists are among
the most in-demand occupations, with over 780 job postings in May 2020. Software
Developers are in even greater demand with over 1,500 job postings in the same
period.

Contact us today at 860.406.3374 Press 1
Monday - Friday, 9:00AM – 4:00PM EST
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